ASA NEWS

Issue 169
June 22nd 2009

Dear Colleagues

Welcome to Issue 169 of ASA News'. Highlights in this issue include a new ASA member, an important progress
report from ICEDIS, news of RoweCom settlement payouts and an interesting announcement from the ARL.

News from the ASA

New ASA member

We are very pleased to welcome a new Associate Member - the International Subscription Agency, based in
Lucknow in India. The International Subscription Agency has been in business for over two decades and offers a full
range of subscription services for print periodicals, online journals, e-books, databases and back-sets to a growing
list of customers in the academic, teaching and corporate sectors. The International Subscription Agency also
provides publicity and promotional services on behalf of publishers both to libraries and end-users, and also
manages consortia agreements. Sanjeev Malhotra CEO of the International Subscription Agency said: “Our aim is to
continuously strive to provide products and services that meet the quality performance and aspirations of our
customers while maintaining the highest standards of ethics and responsibility; we strive to constantly innovate,
upgrade and improve our services and processes and reach new heights of customer service.” For more information
visit: www.isa.in or contact Sanjeev at: intl@bsnl.in

Update from ICEDIS and EDItEUR
ICEDIS — which coordinates standards and protocols for communicating information in the serials sector — is taking
steps to update its family of EDI and e-commerce messages to better address current business needs.

First in line is a new Price Message. This is intended to provide a single, powerful structure for conveying price
catalog information within the trade, and gradually to replace the plethora of spreadsheet, PDF and other formats
currently in use. The message covers not only list-price basics, but also the range of tiered/discounted pricing,
package products and other constructs that increasingly feature in institutional online business models. The ICEDIS
Price Message has been developed by EDItEUR, with very active input from a number of subscription agents,
publishers and system vendors. The message is based upon the ONIX for Serials family of standards and is now
ready to pilot, in parallel with the forthcoming exchange of prices for subscription year 2010.

Three teams are collaborating to road-test the new message, with ASA Members heavily involved in each.
Harrassowitz have teamed up with Wiley Blackwell, Swets are working to exchange messages with Elsevier, and
Lehtimarket are testing the format with Taylor & Francis. More details will be circulated over the next few months,
as the fine-tuning proceeds. Meanwhile, any ASA members who wish to know more should contact Tim Devenport,
EDItEUR’s representative coordinating the project with ICEDIS — t.devenport@macmillan.co.uk

RoweCom creditors receive payment

The long wait is over for many RoweCom creditors who, as of the last fortnight, started receiving their settlement
cheques. The RoweCom Creditors Yahoo Groups list-serv has been busy with librarians and publishers declaring
receipt of their payments - clearly good news for all concerned. Amongst other things the settlement underscores
the importance of gracing during turbulent times: one contributor to the list-serv summed up the thoughts of many
of her colleagues saying “l only hope those wonderful publishers who graced us during those difficult months were
rewarded as well for their generosity and assistance in keeping our library users' needs in mind”, a sentiment which
was echoed by many contributing to the discussion. For those who are interested, the exhibits accompanying the
Final Decree contain lists of the various payments. Exhibit C contains the list of creditors and the payments
which they received. For a more complete view of the whole case, click here.

! This edition is an edited version of ASA News, made available to non-members of the ASA.
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News from ASA Members’

Release of SwetsWise 5.3

(June 22nd) Swets is pleased to announce the successful release of SwetsWise 5.3, the latest technical update to its
pioneering portfolio of products and services. Release 5.3 installs a list of technical improvements and additional
functionalities into a number of SwetsWise’s electronic services, drawn directly from customer feedback and
suggestions. One of the main additions within release 5.3 is an expansion of the Bulk Renewal functionality present
within SwetsWise Subscriptions, the core focus of the SwetsWise portfolio. This functionality allows the customer
to handle their entire renewal process online, following existing renewal workflows and procedures, while reducing
the amount of work they have to invest in this process. It also provides the customer with the information needed
to stay in complete control of the status of all their renewal subscriptions, including cancellation restrictions and
upgrade options. Release 5.3 also furthers the integration of all SwetsWise services by providing customers with a
centralized title management area enabling the customer to upload a title list once and have the data appear in the
A-Z list, license management and price-per-use statistic modules.

Update on Maruzen

(June 19"’) Further to the item in the last issue of ASA News which stated that the leading Japanese subscription
agent and long-term ASA member Maruzen has become a member of the Dai Nippon Printing Company (DNP)
Group, Maruzen would like to make the following announcement to the ASA membership and readers of ASA
News: "The new share holding company is scheduled to be listed in the public stock exchange market, and under
the umbrella of this HD to which Maruzen sends board members, we will continuously operate our business. We
will continue and expand the contribution to the academic & professional and retail sectors benefiting from the
significant synergy amongst DNP, Toshokan Ryutsu Center, Junkdo and Maruzen.”

EBSCO Publishing releases new R&D database

(June 15th) EBSCO Publishing, the electronic research database provider, has released a database of journals,
magazines, books and other content addressing the needs of the corporate R&D sector. Built specifically for
corporate access, Academic Search R&D (ASR&D) is the world's most comprehensive source for scientific, technical
and medical (STM) information from the world's foremost publishers. The resource is projected as a premier full-
text content solution encompassing basic research, applied research and experimental development (full press
release).

Improvements to EBSCO A-Z service

(June 11"’) EBSCO has announced a new feature of its A-to-Z listing service which enables researchers to browse e-
journal tables of contents and directly access articles to more quickly discover the information they need for their
research. The system’s new point-of-need authentication option allows libraries greater freedom to display
appropriate resources to all users while restricting access to e-journals in accordance with publisher agreements.
The new feature allows all users to access a library’s A-to-Z Reader Site—including listings for e-journals subscribed
to through EBSCO—without needing to authenticate. When users attempt to view an e-journal’s table of contents,
they will be authenticated through the method the library administrator has selected. Once authentication is
successfully completed, users will be able to access the table of contents for any other e-journal for the remainder
of the A-to-Z session (more about this service).

Swets makes the grade

(June 10"’) Swets announced that it was recently awarded a new ISO 9001:2008 certificate, covering all of its
operating offices worldwide. The ISO 9001 certificate has been revised in order to ensure that organizations keep
up with recent developments in management system practices. Swets has been globally ISO certified for more than
a decade and this latest certificate plays testament to the stringent operation and client service procedures in place
throughout the organization (full story from Swets). For more information on the new ISO standard, click here.

News from East View
(June 9) ASA Member, East View Information Services, a leading provider of high-quality information products and
services in world languages and English translation, has announced the addition of Arabia Inform online databases

2 News is welcomed from all ASA members. Please contact Sarah Durrant to get your story included in ASA News
(sarah@redsage.org).
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to its growing offerings from the Middle East. East View Information Services specialises in content emanating from
Russia, the former Soviet Union, Asia, and beginning in 2008, the Middle East. East View will give the public a first
official view into the AskZad platform at the Special Libraries Association meeting in Washington, DC beginning June
14, 2009.

EBSCO’s E-Package Renewals tool proving popular

(June 9) EBSCO has announced expanded availability of its newest collection management tool - E-Package
Renewals on EBSCONET® to include additional publishers as well as library customers around the globe. Developed
in collaboration with most of the major scientific, technical and medical publishers, E-Package Renewals
significantly improves the efficiency of the e-package renewal process radically reducing the time for library staff
spend on e-package renewals. The tool addresses time-consuming and challenging problems associated with the e-
package renewal process such as gathering and maintaining the information required to manage individual
licenses, identifying inconsistencies in library and publisher records, managing capped pricing, and tracking titles as
they move between publisher collections (more about this service).

Industry News Related to the Economy
2010 Price freeze announced by Earthscan
(June 18"’) In response to the current recession and library budget difficulties, and with recognition of the growing
importance wide dissemination of research on sustainability, Earthscan is freezing journal prices for 2010. The price
freeze applies globally, and will be in place for all 2010 subscriptions, both individual and institutional as of June
2009.

SPIE Digital Library reduce subscription fees by 10% for 2010

(June 3rd) SPIE is announcing a 10% rollback in pricing for institutional subscriptions to the SPIE Digital Library for
2010. The action is the result of a year-long study involving in-depth interviews with academic, government, and
corporate librarians and researchers in North America, Europe, and Asia, and supports the Society's commitment to
enabling the broadest possible dissemination of information to the worldwide optics and photonics research

community (full story).

Geological Society pricing announcement

(June 2") The Geological Society of London announced significant changes to the pricing and availability of the Lyell
Collection and the Society's individual journal titles. There will be a 0% price increase for the Lyell Collection
Complete whilst subscribers to SP Plus, JGS Plus, QJEGH Plus and GEEA Plus will see their subscription price cut by
5%. All components of the Lyell Collection as well as Petroleum Geoscience will be online-only by default;
subscribers wishing to retain print may do so for a 5% surcharge.

Policy Press pricing

(June Z"d) The Policy Press has announced that for 2010 it will be freezing the online-only prices at 2009 levels for
its three journals (Benefits - to be renamed The Journal of Poverty and Social Justice from 2010 - Policy & Politics
and Evidence & Policy). All three titles are available in print, print & online and online-only formats. In addition,
customers switching from print & online to online-only format, will make a 10% saving on their subscriptions. A
collection package is also available which confers a further 10% discount on the cost of subscribing to the journals
separately (for more information click here).

Survey of libraries during economic downturn

(June 1st) CIBER research group has announced it will conduct a global library survey based on input from more
than 170 librarians to understand electronic resources challenges, trends, and best practices in tough economic
times. Sponsored by ebrary®, the survey will be available in the Autumn to all libraries, and results will be
announced during the Charleston Conference, November 4-7 in Charleston, SC, USA (full press release).

Other Industry News & Announcements
ARL Decision on nondisclosure/confidentiality clauses
(June 5"’) The Association of Research Libraries (ARL) Board of Directors voted in support of a resolution introduced
by its Scholarly Communication Steering Committee (SCSC) to strongly encourage ARL member libraries to refrain
from signing agreements with publishers or vendors, either individually or through consortia, that include
nondisclosure or confidentiality clauses. In addition, the Board encourages ARL members to share upon request
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from other libraries, information contained in these agreements (save for trade secrets or proprietary technical
details) for licensing content, licensing software or other tools, and for digitization contracts with third-party
vendors. The resolution was prepared in response to the concerns of membership that, as the amount of licensed
content has increased, especially through packages of publications, nondisclosure or confidentiality clauses have
had a negative impact on effective negotiations; the SCSC took the position that an open market will result in
better licensing terms (full press release).

High marks for Taiwanese universities

(June 1st) Universities in Taiwan are ranked amongst the top one percent of research institutions from around the
world over a period of five years from January 2004 to December 2008. According to data derived from the
Essential Science IndicatorsSM (ESI) 1 database of the Healthcare & Science business of Thomson Reuters, at least
one Taiwan institution is ranked among the world's top 100 in six of 22 categories, namely Agricultural Science,
Chemistry, Computer Science, Engineering, Materials Science, and Pharmacology & Toxicology (full press release).

People
Swets appoints new Chief Executive Officer
Effective June 1% — Subscription services provider Swets has announced the appointment of Eduard Cohen as the
new Chief Executive Officer, effective June 1, 2009. Prior to his appointment to Swets, Eduard has held several
board level marketing and sales positions in the publishing and pharmaceutical industry most notably at Elsevier
where he was the MD of the Science and Technology Division.

Key Meetings

U 3rd Bloomsbury Conference on Electronic Publishing
University College London, UK, 25-26 June 2009 (details)

U ALA Annual Conference
Chicago, IL, July 9—15, 2009 (details)

U IFLA World Library and Information Congress
23-27 August 2009, Milan, Italy (details)

U  ALPSP International Conference
9-11 September 2009, nr Oxford, UK (details)

U  Frankfurt Bookfair
14-18 October 2009, Frankfurt, Germany (details)

U Charleston Conference 2009
4-7 November 2009, Charleston, South Carolina (details)

U London Online 2009
1-3 December, Olympia Grand Hall, London (details)

U ASA Conference 2010
22".23™ February, Royal College of Nursing, London (details to follow)

As always, please get in touch if you have items you would like included in a future edition of ASA News.
Best wishes

Sarah
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Sarah Durrant
Secretary General, ASA

Office: +44 (0)1728 633196
Mobile +44 (0)7715 121910
Email: sarah@redsage.org
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